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Manual 15

Particulars of facilities available to citizens for obtaining information

[ Section 4(1) (b) (xv) ]

Sr. No. Facility available Nature of
Information

Working hours

Information counter Information Counter Any enquiry of the
Department

9.30 am to 1.15 pm

2.00 pm to 5.45 pm

Web site Website
http:/egov.goa.nic.in/rtipublic

Information pertaining
to the Department

Library Library Books on the subjects
dealt by the
department

Notice Board Notice Board Information to be
displayed

Citizen’s Charter Booklet Schemes of the
department

NIC website

Manuals under RTI
Act

Website Information http:/egov/goa.nic.in
/rtipublic
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